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Aalto University chooses HiQ as
integration partner
Aalto University chose HiQs FRENDS as their new integration solution. It met their requirements of the product
features, maturity and performance.
“FRENDS would in our case be the “fit for purpose” solution and the right choice for us to help us to deliver
Aalto's digital transformation strategy and roadmap and change process”, says Patrik Maltusch, Head of ITArchitecture at Aalto University.
FRENDS replaced an earlier integration platform solution that did not meet Aalto University’s requirements of easy
usage and speed to deliver integrations.
“Our integration platform FRENDS enable a range of automations that will significantly enhance user service
experiences. Process automation between systems is a huge growth area and it is playing an increasingly
important role for businesses”, says Jukka Rautio, Managing Director at HiQ Finland.
HiQ was chosen as Aalto’s integration partner through a public procurement procedure in 2018.
“We have been able to implement a vast number of integrations in a brief time span. From operational point of
view, tasks that use to take several months, can now be delivered within weeks. Changes in the production
environment and bringing a new integration platform have streamlined integration capabilities and we can deliver
even more demanding integration entities with less knowledge”, says Patrik Maltusch at Aalto University.
Aalto University is a multidisciplinary community where science and art meet technology and business. They are
committed to identifying and solving grand societal challenges and building an innovative future. Aalto University
has six schools with 12 000 students and 4 000 employees, 400 of whom are Professors. There is a wide variety of
Bachelor’s and Master’s Degrees awarded at Aalto University, and they also offer doctoral programs in all the fields
of study.
Aalto University was founded in 2010 as Helsinki University of Technology, the Helsinki School of Economics and
the University of Art and Design Helsinki were merged. The main campus is located in Otaniemi in Espoo, Finland.
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HiQ helps to make the world a better place by using technology, design and communication solutions to make people’s
lives simpler and better. We are the perfect partner for everyone eager to achieve results that make a difference in a digital
world. Founded in 1995, HiQ currently has over 1600 specialists in six countries and is listed on the Nasdaq
Stockholm MidCap list. For more information and inspiration, please visit www.hiq.se

